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Tai lidu hudng dan siz dung Phan mém Mgt cira

I. TONG QUAN

1. Giéi thiéu chung

- Phan mém Mot cira hd tro giai quyét TTHC tai Trung tam Hanh chinh cong cap
huyén tinh Thanh Hoéa ra doi nham tin hoc hoa giao dich giita t6 chirc, ca nhan véi co
quan hanh chinh nha nuéc va gitra co quan hanh chinh nha nuéc véi nhau véi muc
dich hé trg viéc diang ky va thuc hién thu tuc hanh chinh tai don vi.

- Phan mém hd trg don gian hoa céc thao tac xtr Iy hd so, hd tro quy trinh xir Iy
hd so, hd tro to chuc dir liéu va luu trir thong tin phuc vu tra ciu va thong ké, hd tro
cdng khai két qua va tinh hinh thuc hién thu tuc hanh chinh tai cac don vi hanh chinh
nha nuéc cho to chic céng dan.

- Phan mém dap ung diy di cac yéu cau vé chirc ning, cic yéu cau vé ky thuat
ctia phan mém Hanh chinh cong dién tir cua theo quyét dinh s6 93/2007/QD-TTg cua
Tha tudng chinh phi va cong van s 1725/BTTTT-UDCNTT cia Bo TTTT

2. Muc tiéu cia phan mém

- Phan mém hd trg don gian hoa céc thao tac xu ly ho so, gitp can bd, chuyén
vién giai quyét ho so theo quy trinh xir Iy cta don vi.

- H0 tro t6 chirc dir lidu va luu trit thdng tin hd so phuc vu Van dé tra ciu va
théng ké, bao céo.

- H0 trg cong khai két qua va tinh hinh thuc hién tha tuc hanh chinh tai cac don
vi hanh chinh nha nudc cho té chirc cong dan.

- Pap ung nhu cau vé cai cach tha tuc hanh chinh trong viéc giai quyét cac dich
vu hanh chinh cong tai co quan nha nudc.

- Chuan hoa lai mot s6 tha tuc hanh chinh theo hudng tin hoc hoa cac khau trong
quy trinh tiép nhan va xu ly hd so;

- Hé théng phan mém [a mot cdng cu hd trg dic lee cho linh dao don vi, lnh
dao cac phong ban, bo phan trong cong tac quan ly.

- Pap ung nhanh chéng céc nhu cau tra ciu va tong hop sb lidu trong viéc xay

dung bao céo.
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Tai lidu hudng dan siz dung Phan mém Mgt cira

3. Pham vi trién khai ciia phin mém

Phan mém Mot caa hd tro giai quyét TTHC tai trung tdm Hanh chinh cong cap
huyén tinh Thanh Héa dugc trién khai dong bo tai tat ca cac don vi phat sinh tha tuc

hanh chinh phuc vu céng dan va té chirc cu thé tai cac cap don vi sau:

- Cép huyén, thi x4, thanh phé
- Cép x4, phuong, thi tran

4. Poi twong phuc vu ciia phan mém

Phan mém Mot cira hd trg giai quyét TTHC tai trung tdm Hanh chinh cong cap

huyén tinh Thanh Hoa truc tiép phuc vu cac d6i twong cu thé nhu sau:

- Can bd, chuyén vién tiép nhan hd so tai Trung tam HCC cép huyén.
- Céan bd, chuyén vién tiép nhan hd so tai bo phan Mot cira cap xa.

- Céan bo chuy@n mén truc tiép xu Iy ho so

- Trudng cac bo phan, truong cac phong, ban chuyén moén

- Lanh dao cac don vi

5. M6 hinh nghiép vu ciia phan mém

- M@ hinh giai quyét ho so ndi bo tai don vi: La md hinh nghiép vu xir ly nhirng
hd so tiép nhan cua cong dan, to chitc ma lanh dao cia don vi ¢6 da tham quyén ky

duyét nhirng két qua dau ra cudi cing cua thi tuc:
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Tai liéu huong dan sir dung Phan mém Mgt cira

Kiém tra

Tra Két Qua

- M0 hinh giai quyét lién théng nhi¢u don vi: La md hinh nghiép vu xir ly nhirng
hd so tiép nhan cua cong dan, to chirc ma lanh dao cua don vi tiép nhan hd so khong
c6 du tham quyén ky duyét nhirng két qua dau ra cudi ciing cua thu tuc ma két qua xir
ly ctia don vi thir nhét ciing véi hd so ctia cdng dan s& dugc chuyén dén mot don vi thir

hai dé tiép tuc xt ly:
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Tai liéu hwdng dan sir dung Phan mém Mét cira

nh nghiép vu

6. Giao dién va cac chire nang chinh cia chwong trinh

Pé dang nhap va st dung chuong trinh, ngudi st dung ma trinh duyét web nhu
Google Chrome, Céc cbc, Fire Fox hay Internet Explorer va gb vao dia chi phan mém:

http://motcua.thanhhoa.gov.vn  (Hién tam thei chgy #én dia chi

http://motcua.thanhhoaict.gov.vn)

- Khi nguoi dung ding nhap vao hé théng thi tly theo chirc vu, quyén han cia
ngudi dung d6 duoc phan c6 thé thay duoc cé4c tab chic ning twong Gng nhu: Danh
muc tha tuc, Tiép nhan — Tra két qua, Xir ly hd se, Thdng tin téng hop, Tra ciu,

Quan tri hé théng vv...

Trang 6 /31


http://motcua.thanhhoa.gov.vn/

Tai liéu hwdng dan sir dung Phan mém Mét cira

Tigpnhin-Trakétqué XiljhGso Lignthéng Thingké-Biocdo Traciu Gifyphép Quéntri Quan fri hé thong

_ Tiépnhan - M Xu lyho so Lién thong
Trakét qua

CHITIET CHITIET @ CHITIET

XU LY NHANH DangxirIj @) TN Qus han @)

Quan tri

Nguyén Dirc Anh
Thi tuc xét ting Gifly khen Khu dén cu vin héa

TIEP NHAN

NHAC VIEC THONG BAO
E C6 1 hd so trye tuyén chiy tra cbng

dén
E C6 1 h s dang tip nhan

C6 1 hd so tiép nhan dang qué han
xir by

II. CAC CHUC NANG CO BAN CUA PHAN MEM
1. Tiép nhan — tra két qua

1.1. Tiép nhan ho so nhan truc tiép

Khi t6 chure, cong dan truc ti€p dén B phan mot ctra d€ ndp ho so dich vu cong,
dé ti€p nhan va nhap thong tin ho so vao phan mém can bd mot ctra can dang nhép vao
h¢ thong bang tai khodn ctia minh, chon tab Tiép nhan — Tra két qua giao dién man

hinh s€ hién ra nhu sau:

Tiépnhin-Trakétqué Xirlyhoso Lignthéng Thongké-Biocdo Traciu Gidyphép Quantri Quan fri hé thong

Tigp nhan hi so
\ow M3 hil so tra két qud

XU LY NHANH DangxiIj @) TN Quahan @@

Tiép nhan- @ X Iy ho so Lién théng
Trakét qua

CHITEET \ CHITIET (] CHITIET

Quan tri

Nguyén Dirc Anh
Thi tuc xét ting Gidy khen Khu dan cur vin héa
TIER NHAN

NHAC VIEC THONG BAD
E C6 1 hd so trye tuyén che tra cang

déan
E C6 1 ho so dang tiép nhan

C6 1 hd so tigp nhan dang qué han
Xt j

Trong muc Ti€p nhan — Tra két qud, nguoi dung an nat Tiép nhén ho so
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Tai liéu huong dan sir dung Phan mém Mgt cira

Y o e o o R . § oo
5.3 DICH VU COM Tigpnhan-Trakétqua XirljhSso Lignthong Thongké-Béocdo Traciu Gidyphép Quintr Qﬂal‘l’lh?m""Q. pie

=) Tiép nhan
Tiép nhén hb so
Thu phi

Nhan - tri qua buu dign

1 0 0 0

H? s dang tigp nhan HB so chis tiép nhan qua mang H? sa chi lién thang HB sot chis trd cong dan

KE toan
Bd sung ho sa = =

@ Tra két qué

@ Theo di b so tiép nhan

] 0 0

lssl Théing ké - bdo cio
H® s khéng hep 18 Hb so khéng gidi quyst

Q Tra citu b so
=) <)

0

Ho s dang lién thang

= Tigp nhin

Thém mdi ho so

Tiép nhin hd s qua mang
Tigp nhan hb so lién théng
Hb so dang ti€p nhan

STT Tén thi tuc Sb ngay thirc hién Thuphi Phi L& Phi

1= 708;#Thi dua, khen thurdng Trung uang

FEete e
o o g 1 Thil tue tang Giay khen cia Chi tich UBND cdp huyén huyén v@ than tich thyc hién nhiém w chinh tr 20 ® 0
2 Thitycting danh higu “Tap thé lao déng tién tién" 20 ® 0
Thu phi 3 Thituctdng danh hiéu Chién si thi dua co sé 20 ® 0
4 Thi tuc ting danh hiéu lao déng tién tién 20 ® 0
Ciireralbmzn 5 Thil tuc ting Gidy khen cia Chi tich UBND c3p huyén v thanh tich thi dua theo det, chuyén d& 20 ® 0
K& todn &  Thi tuc ting Gidy khen cda Chi tich UBND cap huyén vé thanh tich dét xuat 20 ® 0
BA sung hd s 7 Thi tuc ting Gidy khen cla Chu tich UBND cép huyén v& khen thuéng déi ngoai 20 ® ]
&  Thi tuc ting Gidy khen cia Chd tich UBND c#p huyén vé khen thudng cho gia dinh 10 ® 0

T
(= 707;#Lwu théng hang héa trong nude

Theo dai bt sa tiép nhan 9 Cip Gisy phé ban I ruou / B . ,
Ll Thaing ké - bao cdo 10 Cdp Gidy phép sén xudt rou thi cong nhim myc dich kinh doanh 10 ® 0
B s 1 Cap siva dal, b sung Gidy phép san xust rvau thi cang nhém muc dich kinh doanh 7 ® 0
12 Caplai Gidy phép san xut ruou thi céng nham muc dich kinh doanh 7 ® ]
13 Cdp stra doi, b sung C&p Gidy phép ban | ruou 7 ® 0
14 Cap lai CHp Gidiy phép bin 18 rrou 7 ® 0
X 0

15 Caip lai Gidy phép ban Ié sén pham thudic 14 15

)

Can bd Bo phan mot cira tiép nhan s& nhap cac thong tin vao Tab Thong tin ho
so,, dinh kém ban mém ctia cac mau don hodc cac biéu miu c6 san trong thanh phan hd
so (cht ¥: cac trudng c6 gan ddu (*) 1a nhitng truong bit bude phai co thong tin) sau

do6 lya chon céc nat chitc nang nhu hinh bén dudi:
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Tai liéu huong dan sir dung Phan mém Mgt cira

Thong tin hd so

Ho Tén nguwdi nép : ()
S6 dién thoai =

Dia chi lién hé :

Ngay gid tiép nhan : (")

N6i dung :

Lé phi: |

Chirng tir lién quan

Thong tin don

Ngb Van S&
0984756123
s6 60 thinh hao

£ 26/11/2015 - 14:02

Ho

khac gan lien vi dat cho naug

8.

Thanh phén hé so

Tén thanh phan

Bon xin ¢ap gidy chirng nhan quyén sir dung dat

0 ¢ap giay ching nhan quyén st dung dat, quyen s&
01 da dang kv quye

Loai thanh phan
Bt bue 01
Bét budc 01

S6CMND: | 012361543

Dia chi Email :  ngovanso@gmail.com

Dia ban : ‘ Phudng Nam Hong-Thi xa Hong Lii | (2|

Ngay gior hen tra : (*) 25/11/2015 - 14:06

Pandp phi: v
Sélwong | P3| Tep dinh kem
[ Chon file
22 X
Scan
[ Chon fie
L2 X
Sean

[ vt | %000 |

An nut Lwu lai. Hb so s& dugc chuyén sang trang thai Ho so’ dang tiép nhin

= Tiép nhan

Thém mdi hd so
H

Hb sd da chu,

dang ti&p nhan

n don vi

Ho 50 @3 chuyén thu phi

H® 50 ti&p nhan dang qus han

& Hudng dan

B Treo hd so

13 B3 sung hd so

@ Cokétqui
O Tra lai/Rit HS

® Theo ddi hd sd tiép nhan
[ Thang k& - bao cao

Q, Traciu hd sd

CONG - THANH HOA

nhani

Danhmucthituc Ti€pnhdn-Trd kétqud Thong ké - Béo cio  Tra cliu Laringwee I 52
#* Chuyén xir Iy [l © Chuyén TTHCC thu phi + Cip nhét tiép hd so * Yéu cu b8 sung fll B HB sokhong canxir Iy [l % Gia han hd so
RCTEVSUEEV Toihan 1ngdy  Tihan2ngdy  Tdi han 3 ngay
Ma hd s ‘ ‘
Chil hb sor ‘ ‘ CMND ‘ |
Nguoi nop ‘ ‘ CMND ‘ |
Q. Timkiém | @ xo6a b loc
[] ST Mahéso Ngwoingphdso Chihéso Dia chi chit hé so Ngi dung hé so' Ngay TN Ngay hen LP dé thu Pda thu HT thu Nguoithu CapnhatKQ
1 KHSKH1100130 Nga Minh Thu NGOMInh  ppch That, Ha Nai Tnam dinh 2 phe SuEtkE  19:00,901 2471072018 [P = =)
Thu hoach lua chon nha thau

. N Mai Phugng CONG TY TNHH MOT THANH VIEN  Dang ky thay d8i dia chi tru . y Thu Mguyén Thi

2 KHSKHO106953 ©6 ThiVan Thio AN PHU THANG o& chinh cln doanh nghiép  12/09/2018 17/09/2018 100000 0 e oy @ din BB
_ Pham Thi  CONG TY TNHH HUONG ANH TUAN Théng béo tam ngimg kinh .
3 KHSKHO106952 Mai Ngoc Husn Fuong L - NHA HANG CUONG HANG doanh 12/09/2018 17/09/2018 o
4 KHSKHOT06951 Luong ThanhlLim L& VénPhic ConG TYCOPHANINTRACOAU  Théng baothay d8indidung 13ng)5015 170072018 100000 0 Thu  MNguyénTni O = =1
LA déng ky thug tnide  Hung

- Do&nThi  CONG T CG PHAN SUSHI VIET Théng béa thay d8i théng tin __ p Thu Nguy&n Thi
5 KHSKHOTOG9S0 Hoang ThiTuyét .0 NAM nguSt oudn f dosnh nghigp | /092018 11097201 100000 0 tdc  Hung [l =]

- Nguyén CONG TY CP KHOANG SAN Dang ky thanh I3p cong ty 8 _, p Thu Nguyén Thi
6 KHSKHO106949 Hoang Thi Tuyét QuicHs  TRUGNG THANH ACE phin 12/09/2018 17/09/2018 100.000 0 tde  Humg @ ko B8

. Nguy&n Sy CONG TY TNHH KV THUAT NHIET  Dang ky thanh lap cdng ty p ) Thu Mguyén Thi
7 KHSKHOT0G04S Hoang ThiTuyst 2 LANH SAM SN 555 TR w3t hanh vien 12/09/2018 17/09/2018 100000 O twée  Hung @ &K A s

Tan N CHI NHANH CONG TY €8 PHAN Déing ky thay ddi ndi dung h Nauyén Thi
8 KHSKHO108247 Bham ThiThu C’:: 99 TAP DOAN HOA SEN TAI NONG dang kyt host déng clachi  12/08/2018 17/00/2018 50.000 0 W“é( H’;:;E" ! ® &L e s

Khi nguoi dung bam vao nit Chinh sira, hé théng s& hién thi ra giao dién cho

phép ngudi dung chinh sira toan bo thong tin ctia hd so dd lwa chon, sau khi hiéu chinh

xong ngudi dung bdm nit Luwru lai dé Iuu cac thong tin vira chinh stra nhu hinh bén

dudi:
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Tai liéu hwdng dan sir dung Phan mém Mét cira

Cap nhat ho so

Théng tinhé so  Théng tin don
Ho va tén ngwdi ngp :  Ngd Van S& S6 CMND: 012361548
()

S6 dién thoai : | 0984756123 Dia chi Email : | ngovanso@gmail.com

Dia ban : l Phuong Nam Héng-Thi xa Hong Lii |2

Dia chi lién hé : | 56 60 thinh hao
Ngay gio tiép nhan : ') £ 25/11/2015 - 14:02 Ngay giohen tra: () £ 25/11/2015 - 14:06
Noi dung : Ho so cap giay chirng nhan quyén st dung dat, quyén s& hiru nha & va
tai san khac gan lién véi dat cho ngudi da dang ky quyén sir dung dat lan
4

[ diu
Lé phi: Dangpphi: v
Thanh phan hé so
Tén thanh phin Loai thanh phan | S6 lwong f:f‘.}' Tép dinh kém
o % > 7 [ Gron e
Bon xin cap giay chirng nhan quyén sir dung dat Bat budc 01 x
san
[® Gron e
3 A v
Chirng tir lién quan Bat budc 01 X
Scan

@ [Z
{ v L ) %Dong

Khi nguoi ding bAm vao nat Chuyén xir 1y (2), hé thong s& hién thi ra giao dién

cho nguoi dung chuyén hé so dén nguoi xu 1y.

Chuyén x(r ly

Chon nguwdi xF Iy

Hanh déng : () (%) Chuyén xir Iy

Nquoixtely = 1/ oy o vien VPBKQSDD x

add a tag

Ngudi phéi hop : add a tag >

Sé ngay : 1) -5

Y kién xir 1y :

A o ope
chuyen d/c xwr Iy

File dinh kém : A chon file

Khi nguoi dung bam vao nat Khéng hop 18 (3), ngudi dung ghi 16 1y do khong

hop 1é dé chuyén vé mot cira, thong bao cho cong dan biét.
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Tai liéu huong dan sir dung Phan mém Mgt cira

Danh dau khéng hgp lé

Ly do: |Nhaply doho so khéng hgp 1€ dé thang bao cho cdng dan bigt

4

o

© Chuyén mét cira | () Hiy

Khi ngudi dung 4n nat Xem théng tin hd so, giao dién Chi tiét hd so s& duoc

hién thi

Chi tiét ho so EA &8
Théng tin hé so  Théng tin don
Mahéso:  gausfsnior
Ho va tén nguoi nép : Ngb Van S& S6 CMND : 012361548
)
$6 dién thoai : 0984756123 Bia chi Email : ngovanso@gmail.com
Dia chi lién hé : s 60 thinh hao Dia ban : ;:t:]o:ag::hm Hong-Thi x& Hong Linh-
Ngay gio tiép nha n: (") 25/11/2015 Ngay gio hen tra : () 25/11/2015
NGidung : 13 5o cap gidy chirng nhan quyn sir dung dét, quyn s& hiru nha & va tai
san khac gén lién véi @4t cho nguoi da dang ky quyén sir dung @4t 13n dAu
Lé phi : Dangp phi:
Thanh phan hoé so
Kétqua :
Dinh kém két qua :
Thanh phan hé so
= Tén thanh nhan 1 0ai thanh nhan Sélwona  Pav diiTén dinh kem
r \ 2
. N N A ’ 7 AN > , A - 5 - A R .
Khi ngudi dung bam nat Qué trinh xir ly, thong tin xur ly ho so hién thi.
ol X

Qua trinh xtr Iy
8in qua trinh UE=M Buoc chuyén ding han | Buade chuyén qua han

STT Thi gian Nguoi gui Y kién i Iy Thao tic xiv Iy Nguwoi nhan/Bon vi nhan 4 Thi han nguwoi gui

1 13:58 251112015 Mot cira VP BKQSDD Tiép nhan hé sor
Tai giao di€n nay, nguoi dung cé thé tién hanh in qua trinh xt ly
Khi nguoi dung bam nut Xuat phieu ti€ép nhan (7), hé thong s€ in ra phicu ti€p
nhan va hen trd ho so hanh chinh dé can b moét ctra giao cho cong dan ndp ho so, giao

dién ctia mau phiéu bién nhan hinh bén dudi:
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Tai liéu hwdng dan sir dung Phan mém Mét cira

UBND HUYEN HAULOC CONG HOA XA HOI CHU NGHIA VIET NAM
BO PHAN TIEP NHAN VA Pic lip - Tw do - Hanh phiic
TRAKET QUA
(T #2015 27 i S 015

Mz hé so: HLQMO0000001 Quyen s0: ..., 50 thir g ...

GIAY TIEP NHAN HO SO VA HEN TRA KET QUA
{Lién: Luw/'Giao khdch hdng)

B4 phin tiep nhin va tri két qui: UBND Huyén Hau Lic.
Tiep nhan hé so cha: Pham Thanh Cdng.
Nguéi ndp: Pham Thanh Cong.
Bia chi: 56 2 L& Loi. )
50 dién thoai: 0904122012 ) Email (néu cé): pteong tandan@ gmail com.
56 Chiing minhﬂt‘mr nhan dan/hg chieu: 0987636733, )
Né dung véu ciu gidi quyet: Tigp nhin 361 twong tv nguyvén vao oo =0 trg giop x4 héi cap

huyén.
1. Thanh phin hé sg, véu ciu vi 36 Ivgng mo1 loal gidy to gom:
STT Tén giay to, tai liéu

1 Hop ﬂrf"mg cung cap dich vy tro giop x3 hai theo Mau 56 12 tai Phy luc ban hanh
kém theo Nghi dinh s 103/2017/ND-CP ]
2 | Ban sao giay ching minh nhan dan hodc thé can cwdc cong dan hodc hé chicu
| hodc chimg thyc ca nhan hop phap khac cia do1 trgng.

2. 56 lwong ho sot 1(bd).

3. Thoi gian giai quyet hé so theo quy dinh 13 ngay 1am viéc.

4. Thiv gian nhin hé so: 15 gigy 12 phut, ngay 12/01/2019.

5. Thiri gian tra két qua gidi quyét hd so: 17 gier 0 phit, ngay 22/01/2019.

NGUOINOP HO SO NGUOI TIEP NHAN HO 50
(KX va ghi vd ho tén) {(EY va ghi vd ho tén)
Pham Thanh Céng Cin bo mét cira

1.2. Tiép nhan ho so' qua mang:

Cho phép tiép nhan cic hd so ma céng dan ndp truc tuyén thong qua trang

dvc.thanhhoa.gov.vn
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. - N
82 <7 DICHVUCONG Tigp nhan- Trakétqua Lienthang Thong ké-Bdocdo  Tra ciu Can bo mot cira . sz
o

@ Tiép nhén ® Khong tiép nhén |l @ Yéu ciu thanh toan

) Tiép nhan
Thém méi hd so [1 s manése Nguoingp  SBT nguweingp  Chihése  Gidy to chi hé so NoiDung Ngay gii
Ti&p nhén hd so qua mang
Tiép nhan hd so lién théng = Cap sira doi, bo sung Cap Gidy phép ban 1€ nrgu
Ho s0 dang tip nhan 1 HLOMO0000007 ugﬁ’n'e” Thanh 93308845 :ﬂ“
Hd so da chuyén 9
Ho so tiép nhan dang qué han

&n Thanh 1294958648 Déng ky Cap sira ddi, bd sung Cap Gidy phép ban

Y
éng & rugu (NTH) 27/03/2019 ®

Thu phi <
%) Nhan - tra qua buu dién

13 B@ sung hd s¢

@ Tra két qua

@ Theo ddi hd so 1i€p nhan
[l Théng ké - bao céo

Q Traciru hb so

(*) Chu thich:

(1): Tiép nhgn: Céan bg tiép nhdn kiém tra hé so cong ddn giri qua
dwong mang, néu thay hé so da day du thi tuc va céc thong tin can thiét
dé tiép nhan va xir Iy thi bam vao nat Tiép nhdn d@é leu hé so vao trong
hé thong, lGc nay hé so dé sé diroc luu vao muc Hé so dang tiép nhan
can bg tiép nhdn tién hanh tiép nhdn giri ho so cho can bg xir Iy cac
phong chuyén mon nhuw binh thuong.

(2): Yéu cdu bé sung: Can bg tiép nhdn kiém tra ho so cong déin gii
qua dwong mang, néu thay con thiéu cac gidy to thi tuc hodc céc thong
tin can thiét khdc dé cé thé tiép nhan va xi ly thi bam vao nat Yéu cau
bé sung sau dé ghi ré néi dung yéu cdu va hwéng dan cong dan thuc

hién viéc bé sung.
(3): Khong tiép nhan: Pdnh ddu hé so khéng tiép nhdn, ghi rd ly do vi
sao khong tiép nhdn ho so.

Muc Tiép nhin hd so lién théng: Cho phép tiép nhan cic hd so di duoc

chuyén dén don vi c6 chirc nang lién thong giai quyét ho so
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Danhmyc thituc Tiépnhdn-Trékétqud Thdng ké- Baocdo Traciu Mt cira S& TNMT . w0
© Tiépnhan J| % Khéng tiép nhan
/
:

#) Tiép nhan

Khang ¢6 hé sal
Thém méi hd so

Thém méi hd so chiing thuc

Tiép nhén ho 50 qua mang

Tiép nhan ho so lién thong

Ho sa dang liep nhan

Hb sor a4 chuyén

(*) Chu thich:

(1): Tiép nhgn: Pong y tiép nhan hé so da chon
(2): Khong tiép nhdn: Bdnh ddu ho so khéng tiép nhdn, ghi rd ly do vi
sao khong tiép nhdn ho so.

(3): Yéu cau bé sung: Yéu cau bé sung véi hé so da chon

Muc Hé so' di chuyén: Hién thi danh sach hd so ma ngudi dung di chuyén xur

Iy dén phong chuyén mon

% C o6 ] . P — . (e
22 $3 DICH VU CONG Tiépnhan-Trakétqud Liénthong Théngké-Bdocdo Tracitu Chicning v Can by mdt cira . e
verz1

e
 Thu hdi

%) Tiép nhan
Thém mdi ho s¢
Ti&p nhan hb so qua mang Ma ho so:
Ti&p nhén hd so lién théng
H® so dang tigp nhan
Hb so da chuyén Ngudi nop : CMND :
H® s tiép nhan dang qua han Tigp nhan tir nga dén nga

[@ Thu phi <

) Nhdn - trd qua buu dién
3 BB sung hd so |:| STT  Mahdso Nguwdingp  Chi hd so Néi dung Ngay tiép nhan Ngay hen tra Ngwéi dang xie Iy Phéng ban

Ding ky Cap sira dai, bd

L 1 HLOMO0000OO7 :g‘;’;“;” Thanh :‘5‘;’;2" Thanh < ing Cap Gidy phépbanIé 27/03/2019  03/04/2019  Truéng phong KTHT :;";gggk'“h * o488
AN rugu (NTH) g

@ Theo doi ho sa tiép nhan Dirng trg giip x4 hi tai co Tnting phing hong Lao

ldd Théng ké - bio cdo 2 HLQHO39000000 A Hoang AHoang s trg gitp xa hoi cap 12/01/2019 19/01/2019 LOTBXH dong - TBXH @ i BB

huyén

Q, Traciru hb so

(*) Chu thich:

(1): Thu héi: Cho phép thu héi hé so dd chon trong trirong hop chuyén
nham. Sau khi thu héi, Hé so ¢ trang thai Hé so' dang tiép nhan, cho
phép cén bé tiép nhan chuyén lai ho so.

(2): Xem thong tin hé se: Cho phép xem théng tin chi tiét ciia ho so da
chon

(3): Qua trinh xa ly: Hién th; quéa trinh xi ly ciia hé so da chon
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1.3. Tra két qua ho so

Nhitng hd so hop 1¢, sau khi duoc cic phong ban chuyén mon xtr 1y va duoc
lanh dao ky duyét s€ dugc chuyén vé cho can bd tiép nhén hd so tai bd phan mot cura
dé tra két qua cho ngudi dan. Nhitng hd so nay s& duoc luu trong muc Ho so chd tra

két qua co giao dién nhu hinh bén duéi

&« c @ motcua.thanhhoaict.gov.vn/dve/Pages/default.aspx - @ + IN@D =

RA

88 ¥ DICHVUCONG Tigpnhan-Trékétqud Lignthong Thong ké-Bdocdo Tra ciu cinnomirevs I 52
=

Tigp nhén hd so

-
entho Tracuu
QTim kigm
CHITIET
XU LY NHANH
pangxi @) TN Quahan €D NHAC VIEC THONG BAO

Pham Thanh Céng I cs 11 so dangtiep nhan

Xin c3p....... E Ca 1 ho sa tryc tuyén chiy

TIEP NHAN trd cong dan

C6 2 hb so ti€p nhan dang
qué han xir Iy

Khi bim vao thong bao, ngudi dung s& nhin thay danh sach hé so cho tra két qua
nhu hinh bén duéi

) ~ ~A . e
82 T DICHVUCONG Tigp nhan- Trakétqua Lienthang  Thong ké-Bdocdo  Tracifu EEnEdm et . b3
=

7 Ch e

%) Tiép nhin

- Thii tuc -

8 Thu phi
%) Nhan - trd qua buu dién

CMND
13 B sung ho so

CMND :
o Tré két qua

té ket qua dén ng3

Hb so chd tra céng dan

Ho 50 chi tré cong dan DKTT

[1 s manése Ngweingp  Chi hé sor Noi dung Ngay tiép nhan MNgay co kétqua Loaikétqua S&  Trich yéu &

Ding ky Cap sira ddi, bd
sung C&p Gidy phép banlé 27/03/2019 27/03/2019 Gidy phép  213/GP f e &H B
ruou (NTH)

Nguyén Thanh NguyénThanh
1 HLQMO00000007 Huding Huding

@ Theo ddi ho soti€pnhan ¢

[l Thang ké - bao cdo <

Q. Traciru hb so <

(*) Cha thich:
(1): Cdp nhdt két qud: Cho phép can bé mét ciza cdp nhdt cac thong tin

két qua cua ho so (Nhu loai Két qud, s6 vin ban ...)
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Xir ly hd so (&

Kétquixilj Thongtinhoso  Thong tin don

Loai kétqui:  Gidy phép -~ / §6: 213/6P
/ ®

hanh : 27/03/2019 Ngay hét hiéu lrc -

quan ban hamh : | UBND Huyén Hau Léc - Trich yéu:

Binhkém: [ oo file

Méu A2.docx

(2): Trd hé so: Khi té chirc, cong dan ndp héo so d@én lay két qua theo
lich hen, c&n b tiép nhdn hé so sé tim hé so can tra va bam vao nat nay
dé danh dau hé so dé da dwoc tra két qud cho cong dan.

(3): Théng bao qua email: Gui email cho cdng dan, thong bao ngi dung

tra két qud hé so

Nhirng hd so sau khi dugc can b tiép nhan danh diu di tra ho so sé duoc

Iru trong myc Ho so da tra cong dan co giao dién nhu hinh bén dudi:

) A . BB A e e _ o o
28 Sy DICHW COE(;: Tigp nhan- Trakétqud Liénthong Théng ké - Bdo cdo  Tra cifu Cén bd mat cira . =

#) Tiép nhan
Chi ho so : CMND
Thu phi
Ngudi nép = CMHD
%) Nhén - trd qua buu dién
Tiép nhin tir ngay dén ngay

13 B8 sunghd so

TP [1 s mMahéso Chii hé sor N6i dung Ngay tiép nhan  MNgayta Kétqua &
Ho s cha tra cong dan DKTT
Ho 50 da tré cong dan o+ HLOMO00000007  Nguyén Thanh Hudng  Dang ky Cap stra d8i, b3 sung C&p Giy phép bén 1€ rwou (NTH) 27/03/2019 27/03/2019 H © &

H® so khéng giai quyét
Hb so khdng hop 1&
Ho so da tra lai

@ Theo ddi ho soti€pnhan ¢

[l Thdng ké - bao cdo <

Q, Traciru hb so <

Ho so khong giai quyét: Chira toan by hd so ma khong thudc tham quyén giai
quyét cta don vi hodc hd so khong du diéu kién dé giai quyét.
Ho so khéng hop 1&: Chira toan bd hd so khong hop 18 va dang dugce yéu cau

bd sung

1.4. B6 sung ho so

Nhirng hd so dich vu cong khi duogc td chir, cong dan mang dén ndp nhung con
thiéu cac gidy to, thu tuc va cac thong tin can thiét dé co thé tiép nhan va xtr 1y tai cac

phong ban chuyén mén s& duoc can bd tiép nhan hd so hodc can by xir 1y phong
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chuyén mdn Yéu cau bo sung cho day du, nhitng ho so ndy sé dugc nam trong muc Bo
sung ho so. Khi to chuc, cong dan dén b sung day du va hoan thién ho so thi ho so

d6 s& duoc tiép nhan va xir 1y binh thuong.
Bao gom:

Ho so tiép nhén true ti€p: Nhitng hd so ma t chirc, cong dan da b sung day

da va hoan thién, ndp truc tiép cho can bo tiép nhan

Danh muc thiituc  Tiép nhdn-Tradkétquad Théng ké - Bdocdo Traciru Mt cira VP BKQSDD . i @

i i r

Khéng c6 hd sol

=) Tiép nhan
£3 B0 sung ho so

Hb so tiép nhan truc tiép
Ho so lién théng/ qua mang
Hé so da yéu cau bé sung

® Trakétqud v

@ Theo dbi hd so tiép nhan ~
Bl Théng ké - bao cdo v

Q, Traciru hé so v
(*) Chu thich:
(1): Chuyén xa# ly tiép: Cho phép can bg tiép nhdn chuyén hé so da diroc

danh dau dén phong chuyén mén dé xir .

(2): Chinh si#a: : Cho phép can b tiép nhdn chinh siza lgi théng tin ho
so vira tiép nhdn néu phat hién sai sot.

(3): Théng bao qua email: Cho phép céan b tiép nhédn chuyén thong béo

dd tiép nhdn hé so ciia cong dang qua email cua cong dan.

Ho so da yéu cau bo sung: Nhitng ho so ma can bd ti€p nhan da yéu cau bo

sung
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Danhmucthituc Tiépnhan-Trdkétqud Thdng ké - Béo cdo  Tra ciru Mt cira VP BKQSDD . MO

#] Tiép nhan
= Khéng c6 hé sol
£+ B0 sung hé so

Ho so tiép nhan trye tiép

Ho so lién théng/ qua mang

H so a8 yéu cdu bd sung

(® Tra kétqua v

@ Theo dfi h so tiép nhan v

[l Thdng ké - bdo céo v

Q Traciu hé so v

1.5. Theo dbi hd so tiép nhan

Ho so dang xir Iy trong han: Chira toan bo ho so dang duoc ngudi dung xir 1y

nhung van trong thdi han xir 1y

H6 so dang xir Iy t6i han: Chira toan bo hd so dang dugce ngudi dung xir Iy va
sap t6i thoi han xu Iy

Hb so dang xir Iy qua han: Chira toan b ho so dang duoc nguoi dung xir 1y
nhung da qua thoi han xr 1y

Hb so chd bd sung: Chira nhitng hd so cd yéu cau bo sung

H so da xir Iy ding han: Chta toan bd hd so di duge ngudi ding xtr 1y theo

dtng thoi han

H6 so' di xir Iy qua han: Chta toan bo hd so di duoc nguoi dung xtr Iy nhung

da qua thot han

Ho so da chuyén: Chira nhitng h6 so da duoc nguoi dung xir Iy xong va chuyén

dén bude xir 1y tiép theo trong quy trinh

Ho so cho bo sung: Chira nhitng hd so khong du diéu kién giai quyét va duoc
can bo xir Iy yéu cau bd sung cac thanh phan ho so.
1.6. Théng ké béo céo

S6 chirng thwe: Quan 1y s6 chirng thuc ctia toan don vi

S6 theo ddi hd so: Cho phép thong ké hd so theo thoi gian (Thang, quy, nim,

bat ky); in s0 theo doi; in bdo cdo cac ho so da ti€p nhan
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Tigp nhan Thoi gian Thoi gian cd dinh  * Thei gian bat ky

& Husng din
QThéngké B 1In s theo ddi

2 Trec hd sd

B B8sunghdso Mihéso  Ngudingp  Chilhdso Tén hé sor Ngéy tiép nhan Ngay hentra Ngudixir|y Phong ban Tinh trang
KeiskHotoge27 NN TRy NowrdnDuy qo s ol dung, thay 6, hiy mau con ddu 30/08/2018 L& Thi Nguyét Tiéprhin @
€6 két qua Nga Thanh
KHSKHO106626 mg:ye" Thiy gng:y?” N2 116ng biko st dung, thay di, hiy mdu con diu 20/08/2018 L& Thi Nguyét :}j;“ oM
T lai/Rut HS 2 3

KHSKHO106624 i:‘yz“‘ Thu ?Hg:;’e” Toi Théng béo sit dyng, thay d&i, hy m3u con diu 30/08/2018 L& Thi Nguyét Tidprhin @ &
D el I iy KHSKHO106596 :u“"e,”‘g i LamHBTrung  Théng bio sit dung, thay d8i, hiy méu con ddu 28/08/2018 L& Thi Nouyét sj;” o om
KHSKHO106592 £ Quang Thiy gg“y” QUaNg  115ng b sir dung, thay 48, hiy mau con ddu 28/08/2018 L& Thi Nguyét :}j;“ o
— KHSKHO106587 gf:;e" Ph pham ThiHign  Thong bio st dung, thay déi, hiy m3u con du 28/08/2018 L& Thi Nguyét Sj;m € e m

o HONG . B8 wd ket

50 chi tiét & ng b i, hiy m i A : :

KHSKHD106586 Nguyén ThiLan TONE  Thing bio s dyng, thay ddi, hdy mdu con diu 28/08/2018 Lé Thi Nguyét ot ® &

tiép nhan trong ngay 0 U 5 trd két
Lo I KriskHo1ogses BU! NGOC BUINGOC Théng béo =it dung, thay di, hiy m3u con déu 27/08/2018 L& Thi Nguyét Bkt o

Hd sd chuyén TTHCC trong TRUONG  TRUGNG qui
ngay KHSKHO106559 mg:ye" iy Eugi,“"ys” e e B ey 55 madlconldat chulpbanhylTung tam & trong Bia(Son 27/08/2018 L& Thi Nguyét :}j;“ “ o

Théng k& ph, I8 phi &n Thi : 5 trd ke
& I KHSKHO106557 mgwe" Thay ?9,“3’9” AR Theng bio thay ddi mau con diu 27/08/2018 L& Thi Nguyét parikE o

Théng ké céng khai két qud ga  Tuin qui
& TTHC KHSKHO106556 xg:"g" Ty ?ug;;’?” AN Théng bao thay d8i miu con déu 27/08/2018 L& Thi Nguyét sj;” o om
KHSKHO106554 xg:ye" Thiy ?ug;nys” Anh réng bao thay d8i mau con dau 27/08/2018 L& Thi Nguyét Sj;“ o

Khi bAm nut In s6 theo doi, giao dién s6 theo ddi duoc két xuit ra file Word

nhu hinh duéi day:

TRUNG TAM HANH CHINH CONG CONG HOA XA HOI CHU NGHIA VIET NAM
TINH THANH HOA Doc lip - Tw do — Hanh phiic

Thanh Héa, ngay 30 thang 8 nam 2018

DANH SACH BAN GIAO HO SO
Tiép nhin trong thing 08 nim 2018

Co quan chi wi gidi quvét S¢ Ké hoach va Piu tw.
Théi gian bin giao: 9 gié 44 phit. ngay 30/08/2018.
Téng sé hd so ban giao: 701 b sor

Ngay, thing, nam Tri két qua
. sb . ) Ngay
Mai ho s 5 Trom; Tén cha hd . I S0 dién N , nhian K - . Bén Ghi
T sor Ngi dung hé so hé. “gr - Dia chi chi ho so thoa:i ;:‘hm ]g:_an tq m cch ]?;:r} ga)ﬂ nhin chii
®6) 050 €t qui quan gidi L I
quyét
CONG Y
KHS | Théng bio s N TNHH DICH VU
1 |KHOL | dmg thay dbi| Ol Buyen DAU TU VA 30/08/2018
06627 | huy miu con ddu Day Thamh | ppir  TREN
THANH CONG
KHS | Thong bdo S,l:]' Nouwvh %\(.)gg R.Eg
2 | KHOL | dmg thay déi| 01 Ng‘m;nh HAT 30/08/2018
06626 | iy miu con diu goe ELEPHANT
KHS | Théong bio o Newdn Thi | CONG Y
3 |KHOL | dmg tay goi| 01 | Z% Y/ TNHH HOANG 30/08/2018
06624 | huy mdu con diu VU 68

Ho so tiép nhin trong ngay: Thong ké danh sach ho so tiép nhan trong ngay
hi¢n hanh

Ho so tra trong ngay: Thong ké danh sach ho so da tra két qua trong ngay hién
hanh
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1.7. Tra cteu ho so

. |:| Danhmuyc thityc Tiépnhan-Trakétqud Thong ké - Baocdo Traciru Mdtcira VP BKQSDE . O]

#) Tiép nhan

£3 B0 sung hd so

M Tra két qua ~
@ Theo ddi hd so tiép nhin ~
[ Thong ké -bdocdo v

Q Traciu hé so v

Tra cifu ho so

14 4

GO ttr khoa cua ho so va an nat Tim kié
2. Xir ly ho so

2.1. Xir ly ho so

Ngudi dung phai dang nhap vao hé thong bang tai khoan cua chuyén vién hay
lanh dao phong ban chuyén mén méi ¢6 chirc niang xir Iy ho so duge chuyén 1én tir bo

phan mot ctra.

Tai day nguoi ding cé thé chon xir Iy hd so trong muc Xir Iy nhanh, hoic chon
chirc ning Xir Iy hd so, phan noi dung chinh giita s& hién thi thong bao nhic viéc con
menu trai s& hién thi cac danh muc chirc ning:

7 ~ ~ANC S, e ~ N = = = 4 B
HH S,3 DICHVU (,.C:T:J’(; Xrlyhdoso Liéenthong Thongké-Baocao Traciu Gidy phép Truréng phong KTHT . b

X uF an omgi§ @ {r Iy ho so [MlLiénthong Tra clru

Nguyén Thanh Hiréng CHITIET <) CHITIET
Piing ky Cap sira doi, bd sung Cap Gidy
phép béan I& nrou (NTH)

CHITIET

o)

CHITIET

NHAC VIEC THONG BAO

B co 1o sochoiy
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XU LY NHANH Bang i j €) Tra [:L'I’u
MNguyén Thanh Huéng
Bing kyj Cip sira ddi, bd sung Cap Gidy phép ban
& rru (NTH)

THONG BAOD

NHAC VIEC

E €6 1 ho so chix Iy

H so cho xir ly: Chira nhirng ho so chua dugc giai quyét, dang chd ngudi ding

vira ding nhap vao hé thong xu Iy:

# capnhathoso [ @ Chuyénxirly [l < Chuyén ndi b3 phong € Knong gidi quyét | & In danh séch

= Xt Iy h5 5o

) Chii b 50 : CMND:
H& so chura xir Iy
Hb so dang xir Iy Ngudi ndp : CMHND:
HB sn‘rlangl:lnh Hai dong Tiép niin b nga dénnga
Ho sd chiy bd sung
HB so da chuyén Trang thii : - Dat: -

HB so khiing gisi quyét

& Phdi hgp ho so <
@ Theoddihdsucanhin < O s wanése Chil hé so Noi dung Ngay tiép nhan Han x(F I ca nhan Nody hentrd  Nouwoi gl ¥ kién pat &
Nguyén Thanh  Ding ky C3p sira ddi, b sung Cap Gidy Cinbémat  Chuyén phang
1 HLQM00000007 Huréng phép ban [é rrou (NTH) 27/03/2019 12:00 11/04/2019  03/04/2019 ciia chuyén mén (&) @ o W

/

(*) Chu thich:

(2):
(2):
(3):

phong

(3):
(4):
(5):

Cap nhdt hé so Cdp nhat thong tin x:z Iy lién quan téi hé so
Chuyén xi# ly: Chuyén hé so dén don vi khac
Chuyén néi bé phong: Chuyén ho so dén cac thanh vién trong

Yéu cau phéi hgp: Lwa chon don vi, c& nhan yéu cau phai hop
Y&u cdu bé sung: Yéu cau bg phdn tiép nhdn bé sung hé so

Khéng gidi quyét: Ho so khdng du diéu kién dé xir Iy

Chuyén xir Iy: Ngudi dung chon hd so can chuyén/ sau dé chon nit Chuyén xir
ly, hé thdng xuét hién cira s6 cho phép ngudi dung chuyén hd so dén ngudi nhan tiép
theo (Pa dugc thiét ké sin trong Quy trinh xir 1y); nhap ¥ kién, gan kém file néu co va

an nut Thuc hién
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Chuyén xir Iy

Hanh dong = (*) = Trinh ky duyét
Phong ban : Lanh dao huyén =

Nguai xur Iy - Ch tich huyén =

singay: (1) [ 2

Ykignwirlj: | Trinh ldnh dao ky duyét

Filedinhkém:  [3 - e

VI.2.1.doc
®

Chuyén ndi bd phong: Ngudi ding chon hd so cin chuyén/ sau d6 chon nut

Chuyén ndi by phong, hé thdng xuat hién ctra s6, nguoi dung chon Nguoi xtr 1y, nhap

v kién va an nit Thue hién

Phan xur Iy

Nguaiwir by - (*) | Phd phong KTHT
Wguisiphfibop: | ;1o

¥ kién wi by = | 2. 0 Iy

Filedinhkém: [ cpop ile

el EXTITE FEEN

Ho so' da chuyén: Chira nhitng h6 so da duoc nguoi dung xir Iy xong va chuyén
dén budc xir Iy tiép theo trong quy trinh; tai ddy ngudi dung c6 thé Thu hoi lai hd so

da chuyén trong trudng hop nguoi nhan chua xir 1y ho so
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X 1 o 5o

L Chii hd so: CMHND:
HB so chura xir |y

HO 50 dang xir Iy Nguai ndp : CMND :
H& so dang trinh Hgi déng
HB 50 chir b sung

H& so d3 chuyén
Q.Tim kigm | ‘@ X6a bd loc
H& so khdng gidi quy&t, - -

& Phdi hop hd sa [ st manbse Chi hd so Ni dung Ngaytiépnhan Ngayhentrd Tinhtrang  Nouwdixir Iy

Tiép nin tir ngay dén ngay

@ Theo ddi hd socanhan < 1 HLOMOODDDDO7  Nguyén Thanh Huéng  9ang ky C3p stra dai, bd sung Cap Gidy phép ban 18 rrou (NTH) 27/03/2019 03/04/2019 Ky duyét Chitichhuyén @ &

Ho so cho bd sung: Chira nhitng hd so khong du diéu kién giai quyét va duoc

can bd xur ly yéu cau bd sung cac thanh phan ho so

2.2. Ky duyét ho so

Nguoi dung sau khi ddng nhap vao phan mém sé c6 thdng béo vé hd so cho ky duyét,

tai day ngudi ding c6 thé chon xir Iy hd so trong muc Xir Iy nhanh, hoic chon chuc

ning Xir Iy hd so, phan ndi dung chinh giita s& hién thi thong bao nhic viéc con menu
trai s& hién thi cac danh muc chirc ning

- &

82 <7 DICHVUCONG Xirljhose Linthong Thongké-BAocdo Traciu  Gisyphép oni tch huyn [l

XUr LY NHANH Dang xir j €D

Tra cau

Nguyén Thanh Huéng

Bing ky Cip sira ddi, b sung C3p Gidy phép bin
1& rurgu (NTH;

P CHUYEN XULY 4 CAP NHAT

NHAC VIEC THONG BAD

Chi tich huyén

Xilyhdso Liénthéng Thongké-Biocdo Traciu Gidy phép

= Xirlj ho so

& Phdi hop hd so |:| STT  Mahéso Chii hd so Héi dung Ngay tiép nhan Han xi Iy ca nhan Ngayhentra  Ngwoigw  Trich yéu &

# K duydt hb so 1 HLQMO00D0D0OT :g"a’."%" Thanh :);T"E)ky CAp stra do, bd sung Cap Gidy phép banlemiou 000 1200 20/03/2019  03/04/2019 E'T':g"""g ® &

H5 50l chir duyét chung
HB so chis ky duyét
HG so dé duyét

@ Theo ddi h so cd nhin

(*) Cha thich:
(1): X Iy hé so: Cho phép ky duyét hodc tra lai hé so cho phong chuyén
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Chuyén xr ly

Hanh déng : (*) Ding ¥ ky duyét (e ¥éu ciu xi Iy lai

Phongban: | i Kinh 1 ha tang « =
Mgwsi oIy || 1rr6ng phong KTHT = =
singay: () [ 6
Vkiénxirlj: ||

Filedinhkém: 3 -, o

®
[ tvchin | x00m5
(2): Ky sé nhiéu hé so/ Ky hé so: Cho phép Lanh dao Ky sé tryec tiép
trén phan mém.
2.3. Phéi hop hé so
e Ho so cho phdi hop

Nguoi ding chon chirc ning nay dé xem danh sach ho so can phéi hop xtr 1y, tai

day ngudi dung co thé cho y kién vé két qua xir Iy hd so cua can bo duoc giao xir ly

chinh.

Dahmucthitec XEhoso Thingké-Biocio Trachu Chuyé”“éﬂVPBKQSDBI n 0

e i hop i

[ sm Wi ha so Chi hd s Ngiy tép nhin Nyiy ben tr
& Xiljhoso
‘ v 1 alhl6eeald PhamTh}ThuHién 012015 08012016 (Of-
8 Phdiop ho so
Hh 50 phéinp Danh sach ho so cho phai hop

H0 so @ phdi hop

Sau d6 dé xir Iy ho so nguoi ding bim vao nit Phdi hep xir 1y, giao dién phdi

hop xtr 1y hé so hién thi 1én man hinh.
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Phai hgp xtr Iy hd so Bl x

Trao doiy kien =~ Théngtinhéso  Théng tin don

N&i dung két qua :

Dinh kém kétqua: Chonfile  Scan
Trao doi y kién x(r Iy
Yéu cau xir Iy m

@ Chon tép dinh kém

® B

Nguoi ding nhap ddy di thong tin xtr Iy hd so va an nit Pong

e Ho so da phdi hgp: Chira toan b hd so di duge ngudi dung phdi hop xir 1y xir

Iy hodc cho y kién ctia minh vé van @€ xu 1y ho so.

2.4. Theo doi hé so ¢4 nhian

3 3 x P . PR R2
Danh muc i fuc X jhoso Thang ké-Béocdo  Tra ciu Chuyénvién VPEKQSDD I )
s Mi hd so Chi hd so Ny tiép nhén Ny hen tri
& Xiihiso
1 2d060ete3s Trén Hodng S0 11016 01016 o
i. 1
& Pnoihophoso 7 fdeDeale Pham Vén Trung 17015 07016 @&

4l Lién thing ho so

® Theoddindsocinhn v

H0 50 ti han ¢4 nhan
H0 s qua han ¢é nhén
H0 50 qud han frd

H0 st xi f ding han
HO s 3 it i qud han
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Ho so téi han ca nhan: Chira toan bo hd so chua duge ngudi ding xtr Iy nhung

da dén thoi han xtr 1y, ngudi dung can wu tién giai quyét nhitng hd so téi han xu 1y.

Ho so' qua han ca nhan: Chira toan bo hd so ctia ¢4 nhan da qué thoi han xir 1y,
nguoi dung can phai giai quyét ngay nhirng hd so da qua han xir 1y dé tra két qua cho

cong dan, t6 chirc ndp ho so.

Ho so' qua han tra: Chira toan bo ho so da qua thoi han tra két qua.

Ho so da xir Iy ding han: Chira toan bo hd so di dugce nguoi dung xir Iy dung
thoi han cua ca nhan minh

Ho da xir Iy qua han: Chira toan bo ho so da xir Iy nhung qué thoi han

3. Théng ké bao céo

3.1. Ho so don vi theo han

: 'I ‘ ! "I i 1.k 1 1 1 I LR |
a5 DICHVUCONG Danhmucthituc Téphdn-Trdketqud XGWhdso Thingké-Bdocdo Traciu Quinti oy Y o3 @)
A R

&) In danh sich

D ST W ho so Chi o s Ngiy tiép nhin gy hen trd

8 Hosodonvitheohan v o
1 TN Hb Cuang iy W BT 04

HO 5o dang xi i ding han
HO st dang i 1t han
HO 5o dang i 1j qué han
HO so G xi  ding han

HO 5o G i qué an

Ho so dang xir ly diing han: Chira toan bo hd so ngudi dung dang xir 1y trong
thoi han cho phép

H6 so dang xir Iy t&i han: Chira toan bo hd so ngudi dung dang xur 1y t6i han |
nguoi ding can phai vu tién giai quyét nhitng hd so téi han dé c6 thé tra cong dan, t6
chire ndp ho so ding theo thoi gian quy dinh.

Ho so dang xir Iy qua han: Chta toan bd hd so ngudi dung dang xir Iy qua thoi
han quy dinh

H so da xir Iy diing han: Chira toan bd hd so nguoi dung da xur 1y va tra két
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qua dung thoi han quy dinh cta bd thu tuc hanh chinh.

Ho so da xir Iy qua han: Chira toan bo hd so ngudi dung da xir 1y nhung qua
han
3.2. Ho so don vi theo trang thai

I-'l". '|'\‘ 3 £ T el i 1 2 oiiapd
m 3§ DICHYUCONG Danhmucinituc Tiépnhdn-Trktqui XENhoso Thingké-Blocdo Trach Quinti Quanm_hetheﬂuﬂ w 0

& In danh sich

D §TT M hé so Chii b sor gy tiép nhén Nyéy hen 2 Két qua
B Hosodonvilheohan v j
1 413175 Ho so phihap 1312015 212015 Ti kétu O&
R Ho o don viheo trang 1 1004295649 TrdnMinh 12112015 J6I1R015 Ti kétu o)

{héi v

H0 5o dang tip nhén

R

H0 5o dang b0 sung

H so knng i quyét
H0 50 chvy trd cding ddn

Ho 5o d 1rd cdng dén

Ho6 so dang tiép nhin: Chira toan bo hd so ngudi dung dang tiép nhan dé xu Iy
H6 so khong hop 1&: Chua toan bd hd so khong hop 18

Ho6 so dang b sung: Chira toan bo hd so yéu cau bo sung

Ho6 so khong giai quyét: Chira toan bo ho so khong du diéu kién dé giai quyét

Ho so cho tra cong dan: Chta toan bd hd so di giai quyét xong va dang cho dé

trd cong dan

Ho so da tra cong dan: Chira toan bo ho so da tra cong dan
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3.3. Ho so phong ban

a3 .DICHVUCONG Danhmucthituc Tiépnhan-Trikétqud Xi#ljhose Thongké-Baocao Tracihu Quantri QuaﬂmhemOHGB O]

D STT Ma hé so Chil hé s Ny tiép nhan Ngay hen tra
& Hosodonvitheohan v
1 1750511 Hb Quang Hiéu 240112015 2501112015 © &
R H so don vi theo trang 2 6Bch25ddla Lo ThiSén 231112015 0411212015 ©® &

thai v
& Hb so pnong ban v o
Hd so dang X i
HO 5o da xi¥ i
Thdng k& hé so

[l Théng ké-bdocio v

Ho6 so dang xir Iy: Chira toan bd hd so ngudi dung dang xir Iy cuia phong ban
Ho so da xir Iy: Chira toan bo hd so di giai quyét cua phong ban

Théng ké ho so: Ngudi dung co thé thong ké hd so ciia phong ban theo céc tiéu

chi ma hé théng cung cép

== S,4 DICHVU CONG Danhmycthityc Tiépnhan-Trakétqua Xiljhoso Thong ké-Béocdo Trachu Quant ouanmnemongﬂ w @

Thitye \

Linhvue : |

= Hosodonvitheohan v
tong: | Thang 11 7 Nam 2015 v

QThongké  BInthdngké & In béo cdo

A Ho s donvi theo trang
thai v

& Ho s phang ban

H0 so dang ik Ij
HO 50 A ¥ir Iy

Thang k& ho so
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3.4. Thong ké — Béo cao

- $,4 .DICHVU CONG Danhmyc thituc  Tiépnhdn-Trd kétqud XFW§hdse Thongké-Biocdo Traciu Quantri Quin i hé thing B pEA©)

Linh vure - ‘ v | Thi tuc ‘ v ‘

= Hb so don vitheo han Tichtranghéso  (Tiéprhan (Chuatrd kétqu (D3 ra két qui

A Ho so don vitheo trang — —
thai QThongké B inthong ké

& H sophang ban

[3 Thong ké - béo céo

Thong ké theo tiéu chi
Thong ké theo finh virc
Thong ké tiép nhn nd so
Thong ké theo loai hinh
S0 chimg thirc

Théng ké theo biéu 07a: Ngudi dung c6 thé thdng ké hd so cua don vi minh

theo biéu 07a nhu hinh bén duédi

TINH HINH, KET QUA GIAI QUYET TTHC TAI
BO PHAN TIEP NHAN VA TRA KET QUA
(Tir 01/11/2017 dén 22/11/2017)
o
Donvi tinh: S6 hé so TTHC
$6 hé so nhan gidi quyét Két qua giai quyét
i . Trong d6 $6 hé so @i giai quyét $6 hé so dang gidi quyét
inh vue, cong viée . — SO
STT | giai quyét theo cip | Tong | SOKF [ o ool Tra : ki
5 tregc i Téng 2 Tra qua z z | Chwadén .
£ tiep 5 ding Tong so Qua han
chuyén I s0 B han han
o nhin théi han
[¢)) @ 3 @ (®) © (O] ® [€)) (10) an (12)
Linh vuc Hanh chinh
1 14 phtp 5 0 5 4 4 0 0 0 0
Linh vuec GDDT
2 thudc hé théng 11 4 /4 /4 7 0 4 4 0
GDQOD
§ | iineHlwn 4 0 4 4 4 0 0 0 0
bang chimg chi
Linh vuc Thanh lap
4 | "Ja phét trign HTX 0 o g ‘ .
5 Linh viec Tén gido 0 0 0 0 0 0 0 0 0
Linh vuc Lao déng
§ | tién eomgvaomrp | ! . o . ) . . s 2
7 | DwhvecNeusics | 40 | u | 1 18 0 0 0 0
cong
g | Lok V“‘hﬁf" zoxd | s 3 2 5 4 1 0 0 0
Linh vg(c. Phong,
5 chéng té nan xd héi % ¢ g g 0 g . ‘ B
10 Linh vuec dét dai 130 25 105 50 50 0 70 70 0

Théng ké theo tiéu chi: Nguoi dung co6 thé thong ké hd so theo céc tiéu chi

(Iinh vyec, tinh trang hd so, thi tyuc)

Théng ké theo linh vire: Ngudi dung c6 thé thdng ké hd so theo linh vuc
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TRUNG TAM HANH CHINH CONG CONG HOA XA HOI CHU NGHIA VIET NAM
TINH THANH HOA Déc 14p — Ty do — Hanh phiic

Thanh Hoa, ngay 30 thang 8 nam 2018

DANH SACH BAN GIAO HO SO
Tiép nhin trong thing 08 nim 2018

Co quan chi i gidi quvét: S¢ Ké hoach va Piu tw.
Théi gian ban giao: 9 gt 44 phit. ngay 30/08/2018.
Téng sé hd sa ban giao: 701 h sor

Ngay, thing, nam Tri két qua
. sb . ) Ngay
Mihé | . . lrong | Ténchihé | ... .. .. » 55 dién . _ | nhin K L Bén Ghi
T so Ngi dung hé so hﬁ. 55 - Dia chi chi ho so thoa:i ;:‘hm ]g:_an tq m ch ]?;:r} ga)ﬂ nhin chii
®6) 050 €t qui quan gidi L I
quyét
CONG Y
KHS | Thong bio st N TNHH DICH VU
1 |KHOL | dmg thay di| O1 g‘g’mﬂ R DAU TU VA 30/08/2018
06627 | iy miu con diu Dy PHAT TRIEN
THANH CONG
KHS | Thong bdo sw& Neuwvd g%sr R;[:g
2 | KHOL | dmg thay @i | 01 Ngm;:m HAT 30/08/2018
06626 | hiy miu con dfu gec
ELEPHANT
KHS | Théng bio sw Newin Thi CONG . TY
3 |KHOL | dwg tay doi| 01 |27 "%|TNHH HOANG 30/08/2018
06624 | iy mau con diu VU 68

4. Tim kiém, tra cteu ho so

Hé thong cung cép chirc ning cho phép ngudi ding dé dang tim kiém va tra ctru

ho so theo cac tiéu chi khac nhau. Dé thyc hién chirc ning nay nguoi dung dang nhap

vao hé thong, chon Tra ciru man hinh s€ hién thi ra nhu sau:

’ 1 i a 1.4 1 10 d i » P ' 1. s apd
u "D|CHVUC0NG Danhmuc it TEpotdn- T qud Xbjhoso Thingé-Biocko Trch Quints Quanmefﬂﬂﬂﬂm w0

Q Tcwhosy v

Theo i knda

Theo iy chi

4.1. Tra citu ho so theo tir khoa

Ngoai chirc ning tra ciru hd so theo tiéu chi, hé théng con cho phép tra ctru hd
so theo tir khoa, nguoi dung nhap vao mdt tir khoa bat ky sau dé bam nat Tim kiém, hé

thdng s& loc ra danh sach nhitng hd so chira tir khéa ma ngudi dung nhap vao

Trang 30 /31



Tai liéu hwdng dan sir dung Phan mém Mét cira

l-’v'v"v"l 3 K 3k s P EF_om s & o 3 2t
s S,§ DICHVUCONG Danhmucthituc Tépmhdn-Trkétqud Xblhoso Thonglé-Biocdo Tracu Quénti Guaﬂmhemngm e 0

Q s

D §TT M hé so Chi hd so Ny tép nhin oy hen trd

Nguai dng nhp ti
khda vao day dé tra clu

Q Traci hd so

Theo i knda R
1 BB Lo Thi Sin 11015 0422015 o m

Theo fiéu chi

4.2. Tra cwu theo tiéu chi

Heé thong cung cip cho nguoi ding cong cu tim kiém, tra ctru hét sirc hidu qua
d6 13 cong cu Tra ciru hd so theo tiéu chi: nguoi dung c6 thé tim kiém, tra ciru hd so
theo mot tiéu chi cu thé hodc co thé két hop mot hay nhiéu tiéu chi véi nhau nhu theo

Trang thai hd so, Ma hd so, Tén ngudi ndp hd so, Trong khoang thoi gian vv...

l."’--< -|"I 1 i K 1. 1 3 LIRTrIY
— %;D\_LH,VULQNG Danhmucthituc Tépnhdn-Trakelqud XEfjhoso Thingké-Biocdo Trachu Quénti Quanmhemﬂﬂﬂ w0

Linhvge - | Linhvue Hanhchinh-Tuphdp | = Thitue | Cap i sao cde gidy b hotch v

Q Tracin hdso Tithtenghoso: WTépnhan (Chuacokélous (Bacs kétqud
- Todigian: (0 ThaigiancodinhThéi gian bty
Theo tif khéa
Theo tiéu chi *Thing Quj * Nim
Thangt1 v
Nm2ts v
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